SOCIAL SERVICES (updated 03.31.17)

http://www.eugene-or.gov/socialserviceslist

General Daytime Services—Families
First Place, 1995 Amazon Parkway (19" & Pearl), 541-342-
7728, 7 days/wk, 8-5. Day shelter for families w/ children.
Free laundry, showers, wi-fi, mail, food & kitchen (on-site
eating only; no food boxes), referrals & advocacy. Facilitates
Interfaith Night Shelter Program for families during the
school year. :

General Dayvtime Services—Adults without Children
Eugene Service Station, 450 Hwy 99N, 541-461-8688, 7
days/wk, 8-5, closed 12:45-2. Showers, laundry, clothes,
phone, mail. Backpack storage during day only.

General Services
Catholic Community Services, 1464 W. 6", Eugene, 1025 G

St., Springfield, 541-345-3628, M-F, 9-4:30. Bus tokens (Mon.

a.m.), hygiene items, prescription assistance, clothing, phone,
mail service, help obtaining state issued ID. See “Food
Boxes”.

Dept. of Human Services, 2101 W. 11" Ave., 541-686-7722 /
2885 Chad Dr., 541-686-7878 (self-sufficiency programs only)

/1899 Willamette St., 541-686-7555 / 1040 Harlow Rd., 541-

726-6644 (child welfare program only) / 101 30" St., 541-726-

3525. Apply for food stamps, medical coverage, cash
assistance, and child welfare programs, M-F 8-5.
White Bird, 341 E. 12" 342-4357. Case mgt & homeless
assistance. 24-hour crisis line: 687-4000. Medical/Dental: 323
E. 12" 342-1295, M-Th, 12-2 & by appt.

Latinos
Centro Latino Americano. 944 W.5th, 541-687-2667, M-Th
8:30-12 & 1-5, F 8:30-12. Assistance programs, food, clothes,
alcohol/drug counsel, advocacy, job/housing help.

Teens

Hosea Youth Services, 834 Monroe, 541-344-5583, Drop-in
Center open M/W/Th 4:30-7pm and by appt. Counseling, job
skills, housing assistance, meals, laundry, showers, recreation,
clothing. Meals for youth age 13-23, M/W/F 5-7pm.
Looking Glass New Roads, 941 W.7th, 541-686-4310, M
8:30-2:45, T/Th 8:30-6:45, W/F 8:30-4:45. Ages 16-21.
Housing, job/education options, high school completion,
showers, meals, counseling, medical referrals. Free,
confidential STD & HIV testing Thursdays at 12. No OHP
necessary. Meals M-F: bkfst 8:30-9:30am, lunch 12-1pm,
snacks 3-3:30pm, dinner (for 11-21 year olds) 5:30-6:30pm.
Youth M.O.V.E., Peer support, ages 14-25. 965 Oak Alley,
541-521-7127, M-F, 3-6 pm.

Veterans
24/7 VA services hotline, 877-424-3838, 800-273-8255,
www.va.gov/homeless.
Community Reintegration Service Center, 211 E. JaesA
242-0445.
Eugene Vet Center, 190 E.11%, 541-465-6918, M/F/Sat 8-
4:30, T-Th 8-8, after hours call 877-927-8387.

£

Eugene

St. Vincent de Paul/SSVF, 2890 Chad Dr., 541-743-7107,
housing assistance, eviction prevention, case mgt, referrals
and assistance to other services and benefits.
St. Vincent de Paul/VIP, 456 Hwy 99N, 541-607-0439,
employment assistance.
St. Vincent de Paul/VetLIFT, 1070 W. 6", 541-344-0465,
serves veterans diagnosed with substance abuse and/or
mental health issues.
VA Roseburg Healthcare System, 913 NW Garden Valley
Blvd, Roseburg, 541-440-1000.
VA Eugene Heath Care Center, 3355 Chad Dr., 541-607-
7573, M-F 8-4:30
Lane County Veterans Services, 151 W 7", Ste. 460, 541-
682-4191, M-F 8-12 & 1-5, assistance obtaining VA
benefits.

Shelter & Housing
Car camping, families w/ children arranged by First Place
Center (see above). Adults w/out children permitted through
Service Station, 450 Hwy 99N, 541-461-8688 Option 3.
Community Supported Shelters, 1160 Grant, 541-683-
0836, M/T/Th 10-2, F 10-12. Apply at CSS for “Safe Spot”
camp sites. CSS also produces Conestoga huts.
Egan Warming Centers, various locations, only when
weather drops below 30°, Nov. 15- March 31, 541-689-6747.
For updates check with White Bird Clinic 24/7 at 541-687-
4000 or www.eganwarmingcenter.com.
Eugene Mission, 1542 W. 1st, 541-344-3251. Free shelter,
1-hr daily chore, separate shelters for men, women, &
women with children. Must pass drug test to stay
overnight. Day services include meals, showers, clothes,
toiletries. Closed 9-10 am & 1-4 pm. Men’s hours 6am-
7pm.Women’s hours 8am-9pm.
First Place, 1995 Amazon Parkway, 541-342-7728, 8-10
families at a time referred to night shelter w/local churches
& synagogues, including bkfst and dinner. Through school
year only. Intake required M/T/Th 10-3, W 10-2.
Opportunity Village Eugene, 111 N. Garfield, 541-606-
4455, Transitional shelter for adults. Apply at the Village.
ShelterCare, 499 W. 4th, 541-686-1262. Homelessness
prevention, outreach, short- & long-term supportive housing
programs, rental assistance programs, and support services
for homeless families & adults w/ psychiatric disabilities,
acquired brain injuries & medical recuperation needs.
Station 7,931 W. 7" 541-689-3111, 24-hr. crisis prevention
Help Line 1-888-689-3111. Runaway & homeless, ages 11-
17. Beds, counseling, advocacy, emergency transportation.
St. Vincent de Paul, 2890 Chad Dr., 541-687-5820,
transitional and permanent housing programs.
Womenspace, 1577 Pearl St, 541-485-8232, 24-hr. Hotline
541-485-6513. Serves domestic violence survivors.
Undisclosed shelter location.

For more resources, visit www.21 linfo.org or dial 2-1-1



Identification
Dept. of Motor Vehicles, 2870 W. 10 P, 541-686-7855. M-
F 9-5. 1D cards, drivers’ licenses & vehicle registration.
Requires 3 documents with your name, date of birth & address.
Catholic Community Services provides assistance as funding
allows obtaining IDs for people who cannot afford to pay. 541-
345-3628. See General Services above.
Banking
Northwest Community Credit Union, 3701 W.11th, 541-686-
2934. Savings accounts and direct deposit for homeless/low
income. M-Th. 10-5:30; F 10-6, Sat. 10-2.
Community LendingWorks. 212 Main, Springfield. 541-345-
7106. Loans.
Senior Services
Senior & Disability Services, 1015 Willamette, 541-682-3353,

Center for Community Counseling, for low-income,
uninsured or underinsured County residents. Sliding scale.1465
Coburg Rd. 541-344-0620.

Chrysalis/White Bird, 350 E. 11", 541-683-1641, M-Th 9-6,
closed Th 12-3. Drug & alcohol counseling. Also runs
CAHOOTS mobile crisis service for mental health or drug
problems, dispatched by police at 541-682-5111, 24/7.

Lane County Behavior Services, 2411 MLK Jr. Blvd, 541-
682-3608, M-F 9-12 & 1-5. Outpatient counseling, shelter
referrals.

Laurel Hill Center, 2145 Centennial Plaza, 541-485-6340, M-
F 8-5, adult psychiatric rehabilitation center with housing,
employment & wellness programs. Must have OHP.

Looking Glass, Jasper Mountain & SAFE Child Center have a
Crisis Response Program to provide crisis intervention services

M-F 8-5. Aging and Disability Resource Connection. To locate a to families, children & adolescents ages 4-17 county-wide,

specific worker, call 541-682-4038.
Pets

24/7. Access the Crisis Response line by calling 1-888-989-
9990.

Pro Bono Clinic, at Eugene Mission, 1542 W. 1%, 541-607-8089, Rapid Access Center, 195 W.12% 541-762-4300, M-F 8-8,

2nd & 4th Sunday only. Lottery starts at 8:30 to get appt; clinic
runs 9:30-1:30. Vaccinations, exams, worming, spay/neuter
vouchers, registration fee waivers.
SPOT (Stop Pet Overpopulation Today) helps cover costs for
spaying or neutering dogs. 541-607-4900.

Medical help (For emergencies, call 9-1-1.)
Community Health Centers of Lane County accepts OHP,
Medicare, private insurance; sliding scale for uninsured ($20

same-day service.

Food
Dining Room, FOOD For Lane County, 270 W. 8" (8" &
Lincoln), M-Th 12-3 or first 300 guests. Free meal served
restaurant-style. Must be 18 or older unless with legal guardian.
Eugene Mission, 1542 W.1*, 541-344-3251, 3 meals daily.
Women & children, 6:30am bfast, 11:15am lunch, Spm dinner;
Men, 7am bfast, 12pm lunch, 6pm dinner.

minimum), 5 locations. Call for appointment: 682-3550. M/F 8-5; First Christian Church, 1166 Oak St., 541-344-1425,

T/W 8-7; Th 10-6.

Occupy Medical, 509 E. 13", Sundays, 11:45-3. Free to all.

Includes lunch.

Rapid Access Center, 195 W.12% 541-762-4300, M-F 8-8,

same-day service.

RiverBend Emergency, 3333 RiverBend Dr., Springfield, 541-

222-7300.

School Health Centers, for students and siblings ages 0 to 18 -

during school year, sliding scale costs. Churchill High, 1850

Bailey Hill, 541-790-5227 & North Eugene High, 200 Silver

Lane, 541-790-4445. Mental health counselors at both sites

M/T/Th/F 8-4. Nurse on site at Churchill M&Th and at North

Eugene T&F.

Volunteers In Medicine, 2260 Marcola Rd, Springfield, 541-

685-1800. M 9-12 & 1:30-5; Tu 1:30-5 & 5:30-8:30; W 9-12 &

1:30-5; Th 9-12 & 1:30-5; F closed.

White Bird, 1400 Mill. Medical, 541-484-4800, M/F 8-12;

T 8-7; W/Th 8-5.Dental, 541-344-8302, M-Th 8-5; F 8-12.
Mental health or drug problems

Buckley House, 605 W. 4", 541-762-4575, 24/7, medical

detoxification/sobering services for alcohol & drug users.

breakfast every Sunday 7:45am to 9:15am. Clothes & bedding
Tues & Thurs 12-2.
Eugene Service Station, 450 Hwy 99N, 541-461-8688, 7
days/wk, breakfast 8:30-9:30, lunch 12-12:45, snacks 2 pm.
St. John Maximovitch Church, 304 Blair Blvd, 541-484-
5810, breakfast the 1st Saturday of every month 9-11 am,
Gloves, hats, bedding as available.
St Mary’s Episcopal Church, 13" & Pearl, breakfast 2" & 4™
Saturday, 9am.

Food Boxes & Pantries
FOOD for Lane County, 541-343-2822, 30 sites county-wide.
Main office address is 770 Bailey Hill Rd. Food boxes/pantries
are for those with or without permanent residences and can be
received with other benefits. Details change frequently so call
or look online for dates, locations, and requirements. Website:
http://www.foodforlanecounty.org/get-help/foodboxes-
meals/find-a-food-pantry/.

Legal Aid

Lane County Legal Aid & Advocacy Center, 376 E. 1%,
541-485-1017, apply in person M/W/F 1-3 pm. More info at
www.|clac.org.

For more resources, visit www.21 linfo.org or dial 2-1-1.



