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Accessible Operating Policies  
During Snow and Ice Conditions 

 
Bus Stops: During snow and ice, bus operators may determine whether a bus stop is unsafe to stop or deploy 
the lift. Example: On steep, hilly, icy streets, it may be unsafe to stop the bus. If the stop is not clear of snow, 
customers with disabilities may wait for the bus at a cleared sidewalk or driveway near the bus stop.  

 

Snow Van Service: The snow vans are not lift-equipped. LTD customers with disabilities living in snow van 
neighborhoods may use RideSource for transportation when LTD operates in snow and ice modes. If a 
customer with a mobility device wants to board the snow van and cannot, provide them with the RideSource 
telephone number. (See RideSource information below.)  

 

RideSource: RideSource provides curb-to-curb, accessible transportation for customers who are unable to 
use LTD buses because of a disability. Typically during periods of extreme snow and ice the “path of travel” 
needed to get to and from a bus stop becomes inaccessible. LTD customers with disabilities who are unable to 
get to their bus stop because of the combined factors of snow and their disability (including those who live in 
areas served by LTD’s “snow van” service) can use RideSource during periods of extreme winter weather 
marked by snow and icy conditions. These riders are considered conditionally eligible under such  
circumstances. 

 

RideSource operates a fleet of accessible buses and vans. RideSource may be able to pick up a customer at 
their home, or a nearby area cleared of snow, and will transport the customer to the nearest LTD transit 
station, where they can transfer to an LTD accessible bus. In some cases, providing the full trip to a  
destination may be necessary. 

 

To request a ride, LTD customers should try to contact RideSource at least 24 hours in advance. Given the 
nature of winter weather, this isn’t always practical. Same-day requests during snow and ice are 
accommodated on a space-available basis. 

 

Snow service information will be available on the LTD website for RideSource and for the Diamond Express 
which provides limited service to and from Oakridge, Monday through Friday only. 

 

RideSource:   541-682-5566   7-1-1 TTY 

Diamond Express: 541-782-1157  7-1-1 TTY 

 

For current route information, call LTD Customer Service or listen to these radio stations: 

  KPNW 1120 AM   KUGN 590 AM   

  KMGE 94.5 FM   KLCC 89.7 FM  

  KXOR 660 AM   KKNU 93.3 FM 

 

LTD Customer Service Center: 541-687-5555  7-1-1 TTY 

LTD Administrative Offices:  541-682-6100 7-1-1 TTY 

 

Note: Information contained in this packet is also available on the LTD website at ltd.org.  
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